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Messages from the Organisers

Message from the
Director of the Gaming Inspection and
Coordination Bureau

The responsible gambling promotions have entered
their sixth year. Over the past year, with great
support from gaming operators and the centres
for the prevention and treatment of gambling
disorders, the promotions have connected closely
with local residents through the social networks of
different departments. This has enabled the further
development of the idea of responsible gambling
among people in various community sectors,
deepening the understanding and public awareness
of gambling disorders while promoting responsible
gambling behaviour. Each gaming operator has
organised different workshops and training sessions
proactively. They are devoted to implanting messages
about responsible gambling in their employees to
positively fulfil their corporate social responsibilities.
To provide residents with higher quality and more
convenient services, the Gaming Inspection and
Coordination Bureau continues to improve the
application procedures for self-exclusion. This
year, six of the casinos in Macao have set up
Responsible Gambling Information Kiosks that
provide e-applications for self-exclusion. In 2015,
355 cases were received, and up to 90% of the
applications received were voluntary. This reflects
the gradual growth of public awareness and
willingness to face the scourges caused by gambling
disorder and to seek help from the government. The
effectiveness is heartening.
However, given that employees of the gaming
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industry are considered a high-risk group for
gambling disorders, it is important to determine how
to prevent the disorder and direct people away from
its sources. As such, continuing with the training
courses taught by professional advisors from the
previous year, in 2015, the Gaming Inspection and
Coordination Bureau extended its cooperation with
the Social Welfare Bureau, the Institute for the Study
of Commercial Gaming at the University of Macau
and Macao Polytechnic Institute to jointly offer the
‘Certificate in Macau Responsible Gambling Advisor’.
Fifty-nine managerial-level employees of the gaming
industry finished and qualified for the certificate,
serving as professional and reliable agents of
support for the gaming industry.
Looking to the future, more casinos will be established
one after another, and the promotional work for
responsible gambling must be continued. It is hoped
that the gaming operators will continue to fulfil their
corporate social responsibilities and work closely
with the government departments, educational
institutes and non-governmental organisations to
make Macao an energetic and healthy city to live in.

Director of the Gaming Inspection and
Coordination Bureau
Paulo Martins Chan

Messages from the Organisers

Message from the
Director of the Social Welfare Bureau

Since 2009, the Social Welfare Bureau along
with other government departments, educational
institutions, gaming operators and social service
organisations have been cooperating and improving
the work on responsible gambling. In 2015, the
Social Welfare Bureau, Gaming Inspection and
Coordination Bureau and Institute for the Study
of Commercial Gaming at the University of Macau
jointly launched Responsible Gambling Information
Kiosk 3.0 to expand the coverage of the responsible
gambling promotions. Apart from residents, tourists
with passports can submit e-applications for ‘selfexclusion’ and ‘counselling for families with gambling
problems’. Furthermore, the Social Welfare Bureau
organised a prize quiz game on a mobile app and also
subsidised non-government organisations in their
responsible gambling community activities, hoping
to promote community engagement by diversifying
the activities and spread the idea about responsible
gambling to everyone regardless of social status,
thereby increasing the effectiveness of the service.
Meanwhile, the Social Welfare Bureau has
collaborated with the Gaming Inspection and
Coordination Bureau, University of Macau and Macao
Polytechnic Institute and developed the ‘Macao
Professional Certificate in Gambling Counselling’ and
‘Certificate in Macau Responsible Gambling Advisor’,

which are aimed at social workers and employees
in the gaming industry. Furthermore, the Social
Welfare Bureau made the first professional training
materials on relevant topics to help provide social
services organisations and the gaming industry with
a better and identical understanding of responsible
gambling and the prevention and treatment of
gambling disorder.
The Social Welfare Bureau has also facilitated the
‘24-hour Hotline and On-line Gambling Services’ and
helped to establish a place for the ‘Macao Gaming
Industry Employees Home’ to provide better and
more professional social services for those residents
and employees in the gaming industry who are in
need.
In the future, the Social Welfare Bureau will continue
to promote the idea of responsible gambling
effectively to the community through various means.
We look forward to seeing consistent support from
society on responsible gambling developments. Let
us join together to contribute to the sustainable
development and growth of Macao.

Director of the Social Welfare Bureau
Vong Yim Mui
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Message from the
Director of the Institute for the
Study of Commercial Gaming,
University of Macau

The promotion of responsible gambling is a key part
of ensuring the healthy and sustainable development
of the Macao gaming industry.

3.0 is designed based on the theme of a responsible
gambling city, combining multiple functions such as
‘self-service’, ‘leisure’ and ‘interactivity’.

Since the Macao government launched responsible
gambling policies in 2009, interagency collaboration
within the government and effective promotion have
allowed stakeholders from society to carry out their
duties and responsibilities in their own positions,
continue to improve the responsible gambling
policies, determine the annual theme for a series
of responsible gambling activities and provide
knowledge and counselling services to the public
and tourists to prevent gambling disorders. Through
the efforts over the past few years, the module
for responsible gambling in Macao has gradually
become more systematic, frequent and professional.

Furthermore, with support from the gaming
operators, the second ‘Gambling Knowledge
Competition’ was held successfully. According to the
responsible gambling promotion theme (‘How Much
do you Know about Gambling?’), the competition
also included other Asian countries with casinos.
The organisers hoped the competition would help
employees of the gaming industry to not only know
more about their industry and responsible gambling,
but also broaden their horizons and discover the most
updated developments about the gaming industry
on an international basis. In addition, they could
learn from others’ experiences in the promotion of
responsible gambling.

In 2015, the Institute for the Study of Commercial
Gaming developed version 3.0 of both the hardware
and software for the Responsible Gambling
Information Kiosk. Version 3.0 of the software
includes more than information about slot rules;
it has also improved greatly in its e-application
function. The application has also been made
available to tourists, who need only to bring their
valid travelling documents to the kiosks, upon which
they can use the e-application for ‘Self-exclusion’
and ‘Counselling for Families with Gambling
Problems’ by themselves. In terms of the hardware,
the kiosks are designed at a size of about 3x2
meters. Responsible Gambling Information Kiosk
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The Report on Responsible Gaming Promotions
published yearly is not just useful for reviewing
the past and planning for the future. It also aims
higher to help raise public awareness of responsible
gambling promotions, contributes to building a
better city for responsible gambling and further
lowers the possible risks associated with gambling.

Director of the Institute for the Study of
Commercial Gaming (ISCG),
University of Macau
Fong Ka Chio, Davis

Responsible Gambling Milestones (2003-2015)
5
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2007
2003

2005

The Institute for the
Study of Commercial
Gaming at the
University of Macau
completed its ﬁrst
report, the ‘Macao
Resident Participation
in Gambling Activities
Survey’.

2003

2004

The Resilience Centre,
the ﬁrst problem
gambling counselling
service centre of the
SAR government, was
oﬃcially opened.

2005

The SKH Problem Gambling
Counseling Service was
oﬃcially opened. It has
since been renamed the
SKH Gambling Counseling
and Family Wellness Centre.

2007

2008

2009
The Social Welfare Bureau,
Gaming Inspection and
Coordination Bureau and
Institute for the Study of
Commercial Gaming at the
University of Macau held
the ‘Responsible Gambling
Awareness’ series of
activities for the ﬁrst time.

2009

2010

2004

2006

2008

2010

The policy address for
the ﬁscal year stated,
‘We will commit
suﬃcient resources to
prevent the spread of
pathological gambling,
and promote the healthy
development of the
industry’.

The Yat On Centre (Yat
On Counselling Centre
for Pathological
Gamblers) was oﬃcially
established. It has since
been renamed the Yat
On Responsible
Gambling Counselling
Centre.

The SAR government
put forward policy
guidelines for
responsible gambling.

Chief Executive Mr
Fernando Chui Sai On
stated we would

The Macau Industrial
Evangelistic Fellowship
introduced the ﬁrst
Ministry of Problem
Gamblers Rehabilitation
Programme.

10

2006

The SAR government
commissioned the Institute
for the Study of Commercial
Gaming at the University of
Macau to conduct research
for a responsible gambling
policy.
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further
strengthen eﬀorts to
prevent and treat
pathological and
problem gambling
and be devoted to
the promotion of
responsible
gambling
.

2013
Macao Gaming Industry Employees Home
was established to provide counselling
services for employees in the gaming
industry in need of help, and to provide care
for the physical and mental development of
employees in the gaming industry.

2011
The ‘Responsible Gaming
Work Preparation Unit’ was
formed, with participants from
the Gaming Inspection and
Coordination Bureau, Social
Welfare Bureau, Education
and Youth Aﬀairs Bureau,
University of Macau and
Macao Polytechnic Institute.

2011

2012

The outreach of Responsible Gambling
Information Kiosk (Phase II) was expanded
to include a 24-hour gambling counselling
hotline and a self-exclusion function.
The new smoking control law extended its
scope of enforcement to all casinos,
requiring that at least 50% of a casino be a
non-smoking area.

2013

2014

2012

2014

Law No. 10/2012 (Restriction on Admission, Work
and Gaming at Casinos) was passed and became
eﬀective in November. The law increased the
minimum age of persons allowed to enter casinos
from 18 to 21 and also provided for self-exclusion
and exclusion requested by family members.

The Social Welfare Bureau entrusted the SKH
Macao Social Service Co-ordination Oﬃce and
fully launched the ’24-hour Hotline and On-line
Gambling Services’.

Pursuant to Administrative Regulation No. 26/2012
of the Regime for the Supply and Requisitioning of
Gaming Machines, Equipment and System, slot
machine centres inconsistent with the requirements
of the regulation were removed from communities.
The Gaming Inspection and Coordination Bureau
issued instruction No. 2/2012, ‘Measures for the
Implementation of Responsible Gambling‘, to gaming
operators.
The Social Welfare Bureau launched the quarterly
‘Collaborative Meeting on Problem Gambling’,
making it possible for problem gambling prevention
and treatment centres and related community
educational groups to review their work regularly
and jointly plan the future direction of development.
Responsible Gambling Information Kiosk testing and
evaluation programme (Phase I) began.

The Social Welfare Bureau developed and
kick-started the ‘Responsible Gambling Mobile
Application’ (RG App).
The Responsible Gambling Information Kiosk 2.0
e-application functions for ‘Self-exclusion’ and
‘Problem Gambling Counselling for Family’ were
fully implemented.
The Social Welfare Bureau, Gaming Inspection
and Coordination Bureau, University of Macau
and Macao Polytechnic Institute jointly launched
the Macao Professional Certiﬁcate in Gambling
Counselling (PCGC) and Certiﬁcate in Macau
Responsible Gambling Advisor (MRGA).
Report on Responsible Gambling 2015

11

Review of Work on
Responsible Gambling 2015

April
The ‘Smart Financing Promotional Project’
was oﬃcially carried out in Macao schools.
The targeted group comprised students from
primary 4-6.

January
The representatives from relevant government
departments, academia and industry jointly
discussed and arrived at the consensus that
Macao would adopt ‘賭博失調’ as the Chinese
translation for ‘gambling disorder’ (DSM-5).

January

The Collaborative Meeting on Gambling
Disorder was held on 21 April. The meeting
included a review of the main task of the
Resilience Centre: to introduce the
professional training plan and responsible
gambling promotions. During the meeting,
University of Saint Joseph, SKH and Yat On
Centre were invited to report on their
research achievements.

February

April

February
The kick-oﬀ ceremony for Responsible
Gambling Information Kiosk 2.0 was held on
11 February, oﬃcially stationed in Macau
Jockey Club, Yat Yuen and Macau Slot. In
addition to the kiosks placed in the
Pari-Mutuels area, kiosks were stationed in the
Resilience Centre under the Social Welfare
Bureau in addition to the Sheng Kung Hui
Gambling Counseling and Family Wellness
Centre, respectively. Version 2.0 mainly added
e-application functions for ‘Self-exclusion’ and
‘Counselling for Families with Gambling
Problems’ and oﬀered 24-hour gambling
counselling hotline services to provide
immediate help from professional staﬀ. In
terms of content, three games and animations
about gambling myths were added to help
spread the correct gambling cognition to
residents.
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October

May
On 7-8 May, representative members from
the relevant government departments
together with the non-proﬁt organisations
went to Hong Kong and joined the 4th Asian
Paciﬁc Problem Gambling and Addictions
Conference pre-workshops and meetings.
The Macau SAR government oﬃcially started
the Interim Review of Gaming Liberalisation
for Games of Fortune in Macao. It inspected
whether the gaming operators had fulﬁlled
their corporate social responsibilities, which
included the implementation of responsible
gambling.

May

September

The ﬁrst Macao PCGC advisor training
programme was launched to raise the practical
abilities of participants, help them provide
professional gambling disorder services,
deepen their counselling and management skills
and help them apply theories to practical
situations.
On 26 October, along with sponsors from the
Social Welfare Bureau and Galaxy Entertainment
Group, the Sheng Kung Hui Gambling
Counseling and Family Wellness Centre held the
premiere of its micro movie ‘The Way Out of
Problem Gambling’. The plots were chosen from
real-life stories, true events and their
interpretations to raise public concern and
knowledge about gambling disorder.

October

September
The 7th ‘Responsible Gambling Promotions’
series of activities launched on 22 September,
which included the kick-oﬀ ceremony,
community activities, a responsible gambling
mobile app prize quiz, a gambling knowledge
competition and the closing ceremony.
Following the launch of two professional
training courses since 2014, this year oﬀered
the English section for the Certiﬁcate in
MRGA. There were 21 participants in the
course.
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Reviews of Responsible Gambling Promotions 2015
5
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Government: Direct and Implement Responsible Gambling Policies

  Government: Direct and Implement
Responsible Gambling Policies
Determine the annual theme for the responsible gambling series of activities

The Macao SAR government plays a leading role. Throughout 2009-2015, the themes of the promotional activities
were adjusted and developed.

Year

Theme

2009

‘Concepts of Responsible Gambling’

2010

‘Please Support Responsible Gambling Behaviour’

2011

‘Responsible Gaming Operation and Responsible Gambling Behaviour’

2012

‘Seek Help Proactively’

2013

‘Community Support’

2014

‘Help Others, Help Yourself’
‘How Much do you Know about Gambling?’

2015

Report on Responsible Gambling 2015
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2015 Theme:
‘How Much do you Know about Gambling?’
In 2015, the responsible gambling promotions used ‘How Much do you Know about Gambling?’ as
their theme. They aimed to convey knowledge about responsible gambling through various means so
that residents could strengthen their understanding of gambling.
The ‘Responsible Gambling 2015’ series of activities started on 22 September 2015 and ended on 12
January 2016, lasting three and a half months. The series of activities included the kick-off ceremony
and its propaganda, community activities, an RG App prize quiz, a gambling knowledge competition
and the closing ceremony.

Activity

Target audience

No. of participants

‘Responsible Gambling 2015’
kick-off ceremony

Organisers, coorganisers, cooperative
units, Macao residents

About 150 people

Responsible gambling
community activities 2015

Social service
organisations, Macao
residents

3,252 people

RG App prize quiz

Macao residents

About 2,000 people

Gambling knowledge competition

Gaming operators,
employees of the
gaming industry

About 120 people

‘Responsible Gambling 2015’
closing ceremony

Stakeholders in
responsible gambling

About 150 people
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4

1
2

3

4

2015

Theme:
‘How Much do you Know about Gambling?’
1 ： Ribbon-cutting Ceremony during the Activity Series Kick-oﬀ
2： Community Promotional Activity
3： Employees of the Gaming Industry Actively Participate
in the Gambling Knowledge Competition
4：‘Responsible Gambling 2015’ Closing Ceremony Group Photo
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Government: Direct and Implement
Responsible Gambling Policies
Interagency Collaboration
To raise residents’ awareness of responsible gambling, the government set up an interdepartmental Responsible
Gambling Working Group in 2011 to coordinate and plan work on responsible gambling. In 2012, a quarterly
Collaborative Meeting on Gambling Disorder and Prevention (formerly the Collaborative Meeting on Problem
Gambling) was launched with 22 organisations involved. The meeting served as a consultation mechanism for
the prevention and treatment of gambling disorder and also as a platform to brainstorm the direction of future
development. It was effective until the end of 2015.

Academic Research
The main focus of the Macao SAR government is on scientific policymaking and implementation. In the process of
implementing the responsible gambling policy, the government has commissioned a number of local academic
institutions to conduct research on relevant issues and devise feasible plans to deal with the situation in
Macao. Between 2009 and 2014, related research projects included, inter alia, a ‘Macao Gaming Employee
Life Survey’ (博彩從業員生活調查), ‘A Study of the Macao People’s Participation in Gambling Activities’ (澳門
居民參與博彩活動調查), a ‘Study of Gaming Employees’ Participation in Cultural and Recreational Activities’
(博彩從業員參與文娛康體活動調查), a ‘Survey and Research about Personal Gambling Behaviour and Family
Relations’ (個人博彩行為與家庭關係研究調查), the ‘Assessment and Planning of Problem Gambling Prevention
in Macao’ (澳門防治問題賭博之評估及規劃) and a ‘Report on Female Gamblers’ Gambling Participation and
Psychological Well-being’ (女性參與博彩活動及心理健康狀況調查).

Responsible Gambling Information Kiosk
Responsible Gambling Information Kiosk was developed in 2012, as the result of the evaluation was positive
and users in general felt satisfied with it. Organisers finished developing version 2.0 on July 2014, based on the
original. For version 2.0, apart from adding the gambling myths and DSM-5 Gambling Addiction Assessment,
the main new functions included the e-application functions for ‘Self-exclusion’ and ‘Counselling for Families
with Gambling Problems’. Macao residents (both permanent and non-permanent) can apply for these services
by themselves through the information kiosk. In January 2015, the six version 1.0 kiosks were upgraded to
version 2.0, and more version 2.0 kiosks were gradually set up.
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In 2015, 18 Responsible Gambling Information
Kiosks registered 11,288 user logins. Of those kiosks
placed in the casino areas, 76.07% registered the
identity ‘Tourist’, and of those placed in the PariMutuels area, the community and Mocha Macau
Tower, 70.12% registered the identity ‘Resident’.
Overall, 47 ‘Self-exclusion’ applications were made
through Responsible Gambling Information Kiosk 2.0.
Meanwhile, more than 70% of applicants voluntarily
accepted the counselling services provided by the
Gambling Disorder Prevention and Treatment Centre.
In addition, more than 80% of applications came
from the community kiosks placed in the Resilience
Centre and Sheng Kung Hui. Furthermore, the 24hour gambling counselling hotline was accessed 54
times through the kiosks.

Kiosks Placed in the Community

Responsible Gambling Information Kiosk 2.0

Kiosks Placed in the Pari-Mutuels Area

Report on Responsible Gambling 2015
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Central Registry System of Individuals with Gambling Disorder
To strengthen the prevention and treatment of gambling disorder in Macao, the Social Welfare Bureau set
up a Central Registry System of Individuals with Gambling Disorder (formerly the Central Registry System of
Problem Gamblers) in 2011. Its purpose is to obtain statistics on the number of problem gamblers seeking
help in Macao, to understand their situations and gambling characteristics and to collect data for social
services resource planning. At present, participants in the Central Registry System of Individuals with
Gambling Disorder include the Social Welfare Bureau and 16 social service facilities in Macao. The system
collects data through electronic networks based on the principle that the data collected do not identify any
individuals to protect personal privacy.

Usage of the Central Registry System of Individuals with Gambling Disorder
Year

2013

2014

2015

New Cases

134

141

147

當發現不能控制自己的博彩
行為時，請立即主動求助。
Seek help proactively.
Procure ajuda por iniciativa própria!

According to the ‘Central Registry of Individuals with Gambling Disorder 2015 Annual Report’, the
participating social service facilities include (in no particular order):
Yat On Responsible Gambling Counseling Centre
Sheng Kung Hui Gambling Counseling and Family
Wellness Centre
Macau Industrial Evangelistic Fellowship
Macao Federation of Trade Unions
Macao Catholic Family Advisory Council
Macao New Chinese Youth Association
Macau China Evangelistic Mission – Hou Kuong
Centre
Fountain of Love and Joy Integrated Family
Service Centre
Life Hope Hotline of Macau Caritas
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The Women’s General Association of MacauNorthern Family Service Centre
União Geral das Associações dos Moradores de
Macau – Family Service Centre
União Geral das Associações dos Moradores de
Macau-Mong Ha Community Centre
Macao Gaming Industry Employees Home
‘Taipa’ Family Education and Support Centre – The
Methodist Church Macau
Centre of Service Provider of the Association for
the Promotion Development of Macao
Bosco Youth Service Network

Government: Direct and Implement Responsible Gambling Policies

Self-exclusion and Third-party Exclusion
According to Article 6, Paragraph 1 of Law No. 10/2012
(Restriction on Admission, Work and Gaming at Casinos),
a maximum of two years’ restriction on admission to
all or some casinos can be imposed by the Director
of Gaming Inspection and Coordination Bureau at
the request of individuals or an individual’s spouse,
ascendant, descendent or collateral kindred in seconddegree relations. This exclusion may stop gamblers from
entering casinos for a short period, which has been an
important preventive measure since the gaming industry
was liberalised.

Number of applications for ‘Self-exclusion’ and ‘Third-party Exclusion’ in 2013-2015
Programmes

2013

2014

2015

Applications for
‘Self-exclusion’

252

262

328

Applications for
‘Third-party Exclusion’

24

18

27

Total

276

280

355

24-hour Hotline and On-line Gambling Services
The SAR government implements responsible gambling policies, continues to reinforce cooperation with nongovernmental organisations and proactively works on the prevention and treatment of gambling disorder.
The Internet and social networking sites are now important communication tools used to make friends and
as channels for sending messages, so gambling behaviour is more easily networked and concealed. The
Social Welfare Bureau has therefore commissioned the Sheng Kung Hui Macau Social Services Coordination
Office to set up the 24-hour Hotline and On-line Gambling Services to offer immediate hotline and on-line
counselling services to those suffering from round-the-clock gaming habits.

Report on Responsible Gambling 2015
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The 24-hour Hotline and On-line Gambling Services started running on 1 July 2014. From 1 January until 31
December 2015, the service was used by 1,828 people, with 802 receiving on-line counselling through the RG
App and the Internet. In the future, more networking communication tools will be developed. We hope that
by adopting more active approaches, we can encourage those in need to seek help from the professional
gambling counselling services.

Responsible Gambling Information Kiosk 2.0 and the RG App, jointly launched by the Social Welfare Bureau,
Gaming Inspection and Coordination Bureau and Institute for the Study of Commercial Gaming at the
University of Macau, have collaborated on the immediate phone-call help-seeking function of the 24-hour
Gambling Counselling Hotline. We interact with users and have further expanded our work on the prevention
and treatment of gambling disorder.

24-hour Hotline and On-line Gambling Services
Items

2014*

2015

Hotline Gambling Services

426

1,828

On-line Gambling Services

143

802

*Statistics beginning on 1 July 2014, when the service was first launched.

Services Information:
24-hour Gambling Counselling Hotline:

(853) 2823 0101
WeChat: skh24hli

Counselling On-line:

On-line Immediate Chat: www.24gcho.org
Facebook Page: www.facebook.com/24hli

24-hour Hotline and On-line Services
WeChat QR Code
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Responsible Gambling Mobile Phone Application
Given the widespread usage of mobile apps, the Social Welfare Bureau
made and launched the RG App in 2014. It serves as a promotional
channel for the prevention and treatment of gambling disorder through
preventative and therapeutic functions, which provide responsible
gambling information, gaming risks, addiction messages, selfassessments, self-help methods and so on for all citizens and individuals
with gambling disorders. Meanwhile, this mobile app has a function that
connects with the 24-hour Hotline and On-line Gambling Services for
help-seekers to find immediate support.
A prize quiz game is provided in the mobile app to enhance Macao residents’ knowledge of responsible
gambling and further develop the right values for gambling. This activity is aimed at both permanent and
non-permanent Macao residents over the age of 18. In 2015, the activity dates were scheduled from 22
September to 14 December (12 weeks in total). The participants needed to download the RG App to enter
into a draw by answering all of the questions correctly. This prize quiz game attracted more than 2,000
residents. The weekly lucky draw awarded 120 prize-winners in total with a MOP200 supermarket gift
certificate. Three winners of the final lucky draw received a laptop, a smart phone and a tablet, respectively.
The RG App is available in both iOS and Android versions. The application contents include:
Responsible gambling information and FAQs
Information and videos about gambling disorder
prevention and treatment
Information about youth gambling prevention
Casinos advantages
Myths about gambling
Gambling disorder self-assessment
Personal gambling record
IOS QR Code
News
Gambling disorder prevention and treatment centre
resources and assistance information
Connection to the 24-hour Hotline and On-line Gambling Services

Android QR Code

Smart Financing Promotional Project
Sponsored by the Social Welfare Bureau, the Young Men’s Christian Association of Macau officially launched
the Smart Financing Promotional Project with the aim to promote financing education for Macao primary
and secondary schools. From a young age, students learn about financing knowledge systematically to
cultivate correct money-related values. Their financing education is based on society. Therefore, there is
an emphasis placed on helping teenagers to value money correctly, improve their financing ability and help
them to avoid being affected by the gaming trend, thus affecting both their physical and psychological
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growth. In addition, their abilities to prevent gambling disorder are strengthened, and they are equipped
with sufficient knowledge and skills to make wise financial choices in the near future.
To popularise this financing education in Macao, during April-June 2015, the Young Men’s Christian
Association of Macau invited two Macao secondary schools to do a trial run. On 9 July, a promotion seminar
was held in the convention centre at Macao Science Center to introduce the background and goals, share
trial run experiences, issue the promotional materials and communicate plans for future development.
The Smart Financing Promotional Project officially started in the 2015/2016 academic year. For the first
phase, the targeted group comprised students from the primary 4-6 levels. There are plans to open the
project to junior secondary students in the future.

Responsible Gambling Professional Training Course
To increase the level of professionalism in the gambling disorder counselling services, in 2015 the Social
Welfare Bureau continued to jointly organise the Macao PCGC and Certificate in MRGA with the Gaming
Inspection and Coordination Bureau, University of Macau and Macao Polytechnic Institute. The intention
was to train professional gambling counsellors in Macao, to build up a talent bank for the prevention and
treatment of gambling disorder, to encourage the people in public sectors and the gaming industry to better
understand responsible gambling and gambling disorder prevention and treatment, to help carry out more
effective governmental responsible gambling policies and to help preserve the quality of life of Macao citizens.
The Certificate in MRGA aims to recruit members from responsible gambling working groups, including
gaming operators and industry managers. It aims to raise students’ understanding of gambling disorder and
responsible gambling and to equip them with the ability to distinguish individuals with gambling disorder,
how to deal with problems skilfully and how to assist gaming operators with promoting relevant work on
responsible gambling. In the past, two sections of Chinese classes were opened, with a total of 77 students
getting the certificate. For the last six months of 2015, the English section was arranged. The course had 21
hours of training, and 21 students graduated from the course.
The Macao PCGC has run into its second year. It aims to help with the development of gambling disorder
counselling services and also the relevant professional education. The content of the course requires a
knowledge of the principle of games, the relationships between addiction and gambling disorder, gambling
psychology, responsible gambling policies and behaviour, financing, law and so on. The course has 70 hours
of training. This year, 29 students graduated from the course.
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Government: Direct and Implement Responsible Gambling Policies

MRGA Group Photo with Teachers and Students

PCGC Group Photo with Teachers and Students

Details of Expenditure
To fulfil the objectives of responsible gambling policy, the relevant government bodies (e.g., the Social
Welfare Bureau, Gaming Inspection and Coordination Bureau, Education and Youth Affairs Bureau and
Institute for the Study of Commercial Gaming at the University of Macau) spared no effort in implementing
educational work on the prevention of gambling, the prevention and treatment of gambling disorder and
the promotion of responsible gambling.
In 2015, the total direct expenditure available for government departments to spend on education about the
prevention of gambling, prevention and treatment of gambling disorder, responsible gambling promotional
activities and others was MOP10,710,737.49. In total, MOP1,481,600 and MOP1,209,900 were spent
on responsible gambling promotions and the Responsible Gambling Information Kiosk, respectively. For
staff in-service training, the total direct expenditure was MOP518,244.72, more than double the number
in 2014.
Details of Direct Expenditure of Relevant Government Departments on the Implementation of
‘Education on the Prevention of Gambling, Prevention and Treatment of Gambling Disorder and
Responsible Gambling Promotional Activities’
Programmes
Community education and
publicity

2013

2014

2015

1,017,714.80

1,964,883.80

894,167.80

1,452,350

-

-

1,068,371.50

238,676.70

518,244.72

Responsible gambling
promotions

1,582,603

1,131,184

1,481,600

Responsible Gambling
Information Kiosks

779,000

1,111,900

1,209,900

4,763,291.60

4,858,485.80

6,606,824.97

10,663,330.90

9,305,130.30

10,710,737.49

Academic research/ survey
Sta in-service training

Human resources expenses
Total expenditure
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Gaming Operators:
Responsible Gaming Operations
The core objectives of responsible gambling are to minimise the harm gaming activities may cause to
individuals and society to and reduce the likelihood of gambling disorder behaviour. A gambling environment
that allows gamblers to make ‘informed decisions’ must be created to accomplish this objective. Gaming
operators play an indispensable role in this process and have crucial responsibilities. During 2009-2015,
gaming operators positively responded to demands from the government and society, launching a series
of programmes and services to cooperate with and participate in the government-led promotion of
responsible gambling.

Active Cooperation with Law Enforcement
Gaming operators are one of the stakeholders in the
promotion of responsible gambling policies, and their
main function is to take the necessary measures to
implement government laws and regulations. First,
under Article 7 of Law No. 7/89/M (Advertising
Activities), gaming operators cannot use games of
chance as the basis of any advertising or promotional
activity, such as shuttle bus advertising, large outdoor
display panels and electronic screen advertising.
Therefore, gaming operators use other entertainment
activities in their publicity and do not directly or
indirectly promote gambling or induce participation in
gambling activities.
To better implement the relevant laws and regulations, the Gaming Inspection and Coordination Bureau
issued its ‘Measures for the Implementation of Responsible Gambling’ for the gaming industry, providing
detailed requirements to reduce the risk of gambling disorder that may result from improper gaming
operations. Second, to protect young people and those unable to control their gambling behaviour, gaming
operators conduct large-scale training of security and casino operations staff to assist in the implementation
of Law No. 10/2012, which bans people under 21 and those who have applied for ‘Self-exclusion‘ or ‘Thirdparty Exclusion’ from entering casinos. Gaming operators have actively taken the necessary measures to
successfully block the entry of many such people into casinos and assisted in applications for ‘exclusion’.

Establishing a Responsible Gambling Committee
Following the instructional ‘Measures for the Implementation of Responsible Gambling’, gaming operators
set up the ‘Responsible Gambling Committee’, which functions around the clock. Members of the
committee are required to undergo training on responsible gambling. This training has given members of
the committee sufficient expertise to determine whether a gambler needs assistance, provide timely and
appropriate assistance in the casino environment and reduce the effect of gambling disorder on gamblers.
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Conducting Responsible Gambling Promotional Activities
Between 2009 and 2015, gaming operators gave financial assistance to activities related to and organised
a variety of activities to promote responsible gambling. The activities included symposiums, lectures,
training, competitions, workshops, road shows and orientations, along with participation in the various
activities of the responsible gambling promotion week. The targets were employees of the gaming industry.
In addition, gaming operators placed in the casinos various leaflets on responsible gambling, application
and information on the means to seek help so that those in need would have timely access to information
and ‘seek help proactively’.

The 24-hour Gambling Counselling Hotline Services Information to be Placed
on Each Slot Machine
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Gaming Operators: Responsible Gaming Operations

Responsible Gambling Promotional
Activities Held by Gaming Operators in 2015
Name of Activities

Form of

Targets

Activities

No. of
Participants

1.

RG quiz and lucky draw

Knowledge
competition
and lucky draw

Employees

2,009

2.

RG photography/drawing competition

Competition

Employees
and their
family
members

20

3.

RG members questions competition

Knowledge
competition

RG o cers

34

4.

Annual ﬁnancial contributions to local
organisations that provide services related to
responsible gaming

Financial
contribution

Three local
NGOs

N/A

5.

RG quiz

Knowledge
games

Employees

5000

6.

Responsible gaming ambassadors wall at team
members’ area to recognise their contribution

Display area

Employees

26,000

7.

Update permanent responsible gaming
information corner at sta area promoting
information about functions of Responsible
Gaming Kiosk 2.0, 24-hour gambling counselling
communication media and the RG App

Display area

Employees

26,000

8.

Invite local organisations to promote
responsible gaming and services related to
gambling disorder to team members

Road show

Employees

More than
2,500

* to be continued
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Name of Activities

Form of

Targets

Activities

No. of
Participants

9.

RG workshop: ‘Addiction and Gambling
Disorder’

Discussion
forum

Frontline
casino
employees

22

10.

RG knowledge quiz

Prize quiz game

Employees

533

11.

RG road show: ‘How to Help Someone with
Gambling Problems’

Booth
promotion

Employees

1,212

12.

SKH responsible gaming workshop: ‘Addiction:
Challenges and Balance’

Discussion
forum

Casinos
frontline
employees

23

13.

3rd GEG Responsible Gaming Awareness Week
(mini quiz, workshop, word game, Associação
de Juventude Voluntária de Macau promotion)

Prize quiz
game,
discussion
forum and
booth
promotions

Employees

1,012

14.

RG road show

Quiz

Employees

1,782

15.

RG promotion exhibition

Easy stand and
posters

Employees

N/A

16.

MCE RG activity 2015

Game booths,
on-line prize
quiz, knowledge
competition

Employees

9,600

* to be continued
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Gaming Operators: Responsible Gaming Operations

Name of Activities

Form of

Targets

Activities

No. of
Participants

17.

MCE RG Awareness Week 2015: ‘How Much do
you Know about Gambling?’

Lucky draw

Employees

1,900

18.

RG implementation tour for the HK Tung Wah
Group of Hospitals

Discussion
forum and visit

External
organisation
department

17

19.

Macau Youth Volunteer Association:
‘Understand the Risk of Gambling’

Discussion
forum

Employees

11

20.

‘Seize the Moment with a New Perspective on
Life’

Road show

Employees

1,015

21.

‘An Invisible Art: Positive Thinking’

Discussion
forum

Employees

120

22.

‘Balancing Life: Make Life a Little Lighter’

Road show

Employees

824

23.

Mindfulness workshop

Workshop

Employees

43

24.

RG road show 2015: ‘Know your Limits, Keep it
Fun’

Road show

Employees

1,300

Providing Training to Employees of the Gaming Industry
The number of employees in the gaming industry is continually increasing, and research has shown that
those employees often have the misperception that they can predict gambling results the more exposed to
games they become. Together with other factors, such as shift work and pressures of the job, this has made
employees of the gaming industry a high-risk group in terms of gambling disorder. In view of this, under the
guidance of the Gaming Inspection and Coordination Bureau, gaming operators provide training courses on
responsible gambling to every new recruit. New insights should be gained by reviewing the previous course
material and consolidating knowledge.
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Gaming Operators: Responsible Gaming Operations

RG orientation training for
all new sta

Biennial RG refresher training for
all frontline gaming sta

Total No. of
training
sessions
held

Duration Total
per
sta
session trained

Total No.
of
training
sessions
held

Duration
per
session

Total
sta
trained

Total No.
of training
sessions
held

Duration
per
session

2013 17,906

554

20~90
minutes

279

17

1~6
hours

20,901

200

20~60
minutes

2014 16,814

572

20~90
minutes

335

13

1~4
hours

6,481

72

30~45
minutes

2015 14,922

453

20~90
minutes

673

20

30
55,335
minutes~
8 hours

255

10~60
minutes

Year

Total
sta
trained

Annual training for RG team
members

* Some gaming operators have held the biennial RG refresher training for all frontline gaming staff through
e-learning. As employees can choose to go to the training room and use the computer for e-learning at
any time, counting the number of sessions is not possible in this case, as it would be counted as one
session per year in total.
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Providing Gambling Disorder and Transfer Services for Employees
Due to the increasing risk of employees in the gaming industry developing a gambling disorder, gaming
operators realised it was necessary to provide ‘real-time intervention’ counselling services. Thus, as
early as 2006, some gaming operators took the lead by providing the contact information of gambling
disorder counselling services to employees in need, enabling them to get immediate assistance. Other
operators followed, introducing internal services for gambling disorder counselling and referral. The vast
majority of gaming operators now provide counselling hotlines and face-to-face counselling services for
their employees by contracting with gambling disorder counselling agencies in Macao or neighbouring
areas, such as the SKH Gambling Counseling and Family Wellness Centre and Quality HealthCare Medical
Services Limited.
According to the statistics provided by gaming operators to the Gaming Inspection and Coordination
Bureau, there were 28 cases of people seeking help for gambling disorder issues in 2015. In terms of
face-to-face counselling services, 34 people sought help for gambling disorder issues. In addition, gaming
operators used other means to offer help, such as mailboxes or WeChat. There were four instances of this
type of service. In terms of referrals, three cases were passed on to the centres for the prevention and
treatment of gambling disorder.
Year

Type of help
sought

No. of calls for
help received by
the 24-hour
counselling
hotline

No. of face-to-face
counselling
sessions provided
to employees and
their families

No. of gambling
disorder
counselling
sessions provided
through other
channels (e.g.,
mailbox, WeChat)

No. of cases
referred to the
prevention and
treatment of
gambling
disorder centres

2013

Gambling
disorder

30

37

N/A

1

All types of
help

81

71

N/A

N/A

2014*

Gambling
disorder

32

17

7

4

2015

Gambling
disorder

28

34

4

3

*Note: From 2014 onwards, the six gaming operators could classify all cases of people requesting help,
and calculate those related to gambling disorder.
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Gambling Disorder Prevention and
Treatment Centres: Prevention and
Treatment of Gambling Disorder Services
Comprehensive Promotional Activities
A number of gambling disorder prevention and treatment centres have been established since 2004 to meet
the social needs following the liberalisation of the gaming industry. Social service organisations support
the government’s concept of responsible gambling and have been actively involved in the implementation
of responsible gambling policies. According to statistics provided by the organisations to the Social Welfare
Bureau, 55 activities related to responsible gambling promotions were held in 2015, and a total of 28,552
people were involved. The activities included celebration festivals, recreational activities, competitions and
carnivals among others. Through community networking and the diversification of services provided by
the organisations, the outcome was satisfactory.
Activity
Date

Theme

Sheng Kung Hui
Gambling
Counseling and
Family Wellness
Centre

Responsible gambling
—‘How Much do you
Know about Gambling?’
prize word-puzzle game

3/11 to
10/12

Sheng Kung Hui
Gambling Counseling
and Family Wellness
Centre

Word-puzzle
game

Macao Gaming
Industry Employees
Home

Responsible gambling
community Activities
2015—Prize quiz on
‘Knowing Gambling
Risk’

15/10 to
15/12

Areia Preta district—
Avenida do Nordeste
Leisure Areas and
Organisation

Booth,
knowledge
games

Macau Responsible
Gaming Association

Responsible gambling
community activities
2015—‘Know More
about Gambling’
carnival

28/11

Macao Iao Hon
Market Park

Booth
knowledge
game,
performance

Yong Men’s
Christian
Association of
Macau—Smart
Financial Promotion
Project

Responsible gambling
community activities
2015—‘Four-person
Darts Competition’

22/11

Day & Night
Café in Taipa

Four-person
darts
Competition

Fountain of Love
and Joy Integrated
Family Service
Centre

‘No Gambling’ worldpuzzle game, escape
room experience

15/11 to
27/12

Fountain of Love and Word-puzzle
Joy Integrated Family game, escape
Service Centre
room
experience

11/10 to
11/11

On-line socialising
platform and Macau
area

The Youth Volunteer ‘Know More about
Association of
Gambling Myth’
Macao—‘Rainbow
competition
Life’ Gaming
Industry Employees
Service Programme

Venue

Activity
Content

Organisation

On-line
socialising
platform and
Macau area
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Gambling Disorder Prevention and Treatment Centres:
Prevention and Treatment of Gambling Disorder Services

Gambling Disorder Prevention and Treatment Carnival

Escape Room Experience

Promotion of Educational Nature
Social service organisations have paid special attention to gambling disorder prevention education. In 2015,
206 promotional and educational activities were held, and there were a total of estimated 6,380 participants.
The activities included symposiums, seminars and workshops. In addition, social service organisations have
embarked on three academic research projects and surveys on relevant topics.
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Gambling Disorder Prevention and Treatment Centres:
Prevention and Treatment of Gambling Disorder Services

In-service Training for the Staff
To ensure the quality of gambling disorder counselling
services, social service organisations provided in-service
training for their staff, such as clinical supervision training,
workshops and foreign exchange activities.
In 2015, the Social Welfare Bureau held the first Macao
PCGC advisor training sessions. This served as continuation
training that helped to enhance learners’ professional
ability to provide gambling disorder services, push forward
the development of advisor services, deepen learners’ case
counselling and management skills and combine theories
with practical skills.

Health Development for Employees of
Gaming Industry Awareness Week

Meanwhile, the Social Welfare Bureau organised representatives from the industry to join the 4th Asian Pacific
Problem Gambling and Addictions Conference pre-workshops and meeting. This was beneficial to improving
professional development of the prevention and treatment of gambling disorder services.

Certificate of Presentation for the Responsible Gambling Course
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Gambling Disorder Prevention and Treatment Centres:
Prevention and Treatment of Gambling Disorder Services

The Smart Teens/Ambassador Programmes
The Smart Teens and Ambassador Programmes are funded by the Social Welfare Bureau and co-organised
by the Macao New Chinese Youth Association, Bosco Youth Service Network and Macao Federation of Trade
Unions. The programmes are intended to enhance awareness of gambling disorder and establish a network
for gambling disorder and prevention in communities, strengthening resistance to gambling disorder and
encouraging a spirit of self-reliance through social participation. The targets of the Smart Teens Programme
are Macao youth aged between 12 and 29, and the targets of the Smart Ambassador Programme are
Macao residents above the age of 29. As of 2015, 2,162 youth volunteers have been recruited and 168
ambassadors have been trained. There were 62 activities held throughout 2015 with 8,843 participants.

Certificate of Presentation for the Smart Teens

Smart Teens Visiting a Mountainous Area

Smart Teens Group Photo

Volunteers Distribute the Smart Ambassadors’
Leaflets in the Community
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Gambling Disorder Prevention and Treatment Centres:
Prevention and Treatment of Gambling Disorder Services

‘Rainbow Life’ Gaming Industry Employees Service Programme
The ‘Rainbow Life’ Gaming Industry Employees Service Programme is funded by the Social Welfare Bureau
and organised by the Youth Volunteers Association of Macao. The targets of this programme are employees
of the gaming industry and their family members. The purposes of the programme are 1) to help relieve
employees of the gaming industry from work and life stress, 2) to help employees of the gaming industry
improve themselves and enhance their competitiveness, 3) to consolidate the relations between employees
of the gaming industry and their families and promote family harmony and 4) to encourage employees of
the gaming industry to participate in voluntary social work and increase their sense of belonging to the
community and to Macao. As of 2015, 13,444 employees of the gaming industry have joined as members.
There were 82 activities held throughout 2015 with 3,486 participants.

2013

2014

2015

Total*

No. of activities

384

125

82

3,085

No. of participants

4,861

3,228

3,486

64,288

*Remark: Calculations started since the programme launched in 2008.

Understanding the Gambling Ambassador Training
Courses

Understanding the Gambling Promotion Day

‘Macao Gaming Industry Employee Home’ Launches Community Services
The Macao Gaming Industry Employee Home Programme officially launched community services in 2015
with the aims to improve employees’ physical and mental health and promote a proper sense of value
about gambling. The programme was launched in 2012 and provides personal and family counselling for
employees of the gaming industry, organises educational activity for family life and offers responsible
gambling courses to further encourage harmonious family life and whole-person development and create
the image of a healthy industry. In 2015, 173 people went for counselling and 31,361 participants joined
the activities.
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Gambling Disorder Prevention and Treatment Centres:
Prevention and Treatment of Gambling Disorder Services

Responsible gambling activities organised by social service organisation
Item

2013

2014

2015

Community education and publicity

970

546

360

Academic research/survey

1

6

3

Sta in-service training

85

21

25

Total number of activities

1,056

573

388

Details of expenditure on responsible gambling activities held by social service organisations*
Item

2013

2014

2015

Community education and publicity

3,577,107

3,146,258.63

2,915,781.87

Academic research/survey

70,125.28

261,516.70

256,250.50

Sta in-service training

129,222.47

118,951.80

182,957.75

Funding for the prevention and treatment
of gambling disorder

7,135,565

9,246,733

14,850.820

Funding for the commission of new
services

-

349,618

--

Total

10,912,019.75

13,123,078.13

18,205,810.12

*Including the grants given by the Social Welfare Bureau and other departments in addition to agency
funding. The funding for the prevention and treatment of gambling disorder was subsidised in full by the
Social Welfare Bureau, including the costs of daily operations and organisation personnel.
Details of Expenditure by Social Service Organisation

16%

1%
1%

Community education and publicity
Academic research/survey
Staﬀ in-service training
Funding for gambling disorder prevention and treatment

81.6%
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Education and Other Community
Organisations: Educate and Promote Proper
Sense of Values
The Education and Youth Affairs Bureau continues to promote education on the prevention of gambling
in schools, families and communities. Through layered, progressive, diversified and subtle methods, it
enables students, teachers and parents to gain full, systematic and sustained education and information
about appropriate financial management. The programme promotes a proper sense of the value of money
among children and young people, ridding them of the idea of a lucky win and keeping them away from
gambling.

Preventative Education in Schools
The Education and Youth Affairs Bureau organised a number of competitions and camps devoted to
the financial education of students. It provided funding to nine school-based counselling agencies
to organise various on-campus gambling prevention activities and build a correct financing idea in
Macao primary and secondary schools.
The bureau commissioned professional organisations to develop ‘Morality and Citizenship’ textbooks
for primary and secondary education. These textbooks include information on teaching monetary
values, financing and gambling prevention.
The bureau continues to hold training on healthy financial management and gambling prevention
for teachers and student counsellors to help them understand the methods for promoting education
on both.
To reinforce teenagers’ awareness and ability to resist gambling, teach them about the harm it causes,
build up a correct value system for them and encourage them to join the promotion of preventive work
proactively, the Education and Youth Affairs Bureau organised the ‘No Gambling’ football match on 14
November. The football match and teamwork games, which focused on gambling prevention, made the
students understand the effects and myths of gambling. It was hoped the match and games would increase
students’ cognition of the harm gambling causes.

Picture: ‘No Gambling’ Football Match
Target: Macau Senior Secondary Students
No. of Participants: 112 (Including Participation of 16 Schools)
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Education and Other Community Organisations:
Educate and Promote Proper Sense of Values

Preventive Education from Parents
The bureau continues to inform parents of education on healthy financial management and gambling
prevention so that they can instil proper money-related values in their children and emphasise that they not
participate in gambling. The Education and Youth Affairs Bureau, together with professional organisations,
have developed the ‘Parenting Guide for Financial Education’ of children and teens and continues to
organise parent and parent-child workshops.

Picture:
‘Form a Correct Perspective on Values’ Seminar
Target: Parents
No. of Participants: 16

Picture: ‘Know How to Save’ Parent-child Activity
Target: Parents with 4- to 6-year-old Kids
No. of Participants: 21

Preventive Education in Communities
The Education and Youth Affairs Bureau communicates information about gambling prevention and
healthy financing education in communities through features of Radio Macao’s ‘Macao Youth’ programme.
The bureau also provides funding to agencies and organises activities related to education on gambling
prevention, and cooperates with community organisations and schools on education activities about
gambling prevention to enhance public awareness.

Picture: ‘Make Good Use of
Money Workshop’
Target: Teenagers Aged 12-18
No. of Participants: 13
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Picture: ‘Financing Wisdom’
Workshop
Target: Teenagers Aged 13-18
No. of Participants: 12

Picture: Experts with ‘Financing
Wisdom’ Workshop
Target: Teenagers
No. of Participants: 90

Education and Other Community Organisations:
Educate and Promote Proper Sense of Values

Name of Activity

Date

Activity Format

Targeted

No. of
Hours/
Times

No. of
Participants

1.

‘Make use of Red Packet
Money’

2015/3

Comprehensive
activities

Primary
students

--

1,100

2.

2015 Insurance Safety
Day

2015/10/18

Comprehensive
activities

Residents

6 hours

255

3.

‘Make Good Use Of
Money’ Workshop

2015/2/7,
2015/2/14

Promotional
education

Teenagers
aged 12-18

4 hours

13

4.

TDM: ‘Macao Youth’—
Health Financing

2015/2/28
(Date of
Publishing)

Promotional
education

Residents

--

--

5.

‘Parent-child Financing’
Seminar

2015/3/14

Promotional
education

Parents

5 hours

25

6

‘Financing Wisdom’
Workshop

2015/4/12

Promotional
education

Teenagers
aged 13-18

3 hours

12

7.

‘Forming Correct Value’
Seminar

2015/5/9

Promotional
education

Parents

2 hours

16

8.

‘Good Financing, Good
Investment’

2015/5/2

Promotional
education

Macao
residents
aged 15 or
above

2 hours

40

9.

‘Retirement with Good
Investment and
Financing’

2015/6/27

Promotional
education

Macao
residents
aged 60 or
above

2 hours

40

10.

‘Financing Games
Workshop for Children’—
Chapter on Perspective

2015/7/22

Promotional
education

Children
aged 8-10

2 hours

9

11.

‘Financing Games
Workshop for Children’—
Chapter on Demand

2015/7/29

Promotional
education

Children
aged 8-10

2 hours

9

12.

‘Financing Games
Workshop for Children’—
Chapter on Reserve

2015/8/5

Promotional
education

Children
aged 8-10

2 hours

15

13.

‘Financing Games
Workshop for Children’—
Chapter on Skills

2015/8/12

Promotional
education

Children
aged 8-10

2 hours

13

14.

‘Financing Games
Workshop for Children’—
Chapter on Application

2015/8/19

Promotional
education

Children
aged 8-10

2 hours

11

15.

‘Financing Games
Workshop for Children’—
Chapter on Spending

2015/8/26

Promotional
education

Children
aged 8-10

2 hours

14

16.

‘Knowing the Possible
Risks that A ect
Students’ Seminars

2015/9/20

Promotional
education

Parents

6 hours

100

17.

‘Financing Investment—
Raise Individual
Financing IQ’

2015/10/24
to
2015/11/28

Promotional
education

Macau
residents
aged 18-40

12
hours

25

18.

‘Learn the Savings’
Parent-child Activity

2015/12/5

Promotional
education

Parents and
4- to 6year-old
kids

2 hours

21

* To be continued
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Education and Other Community Organisations:
Educate and Promote Proper Sense of Values

42

Name of Activity

Date

Activity
Format

Targeted

No. of
Hours/
Times

No. of
Participants

19.

School ‘Financing and
Prevent Gambling’
Exhibition

2015/3

Special
programme

Secondary
and primary
students

--

20,000

20.

‘No Gambling’ Football
Match

2015/11/14

Special
programme

Senior
secondary
students

4 hours

112

21.

Personal Financial
Planning

2015/2/3 to
2015/3/3

Training

Macao
residents
aged 15 or
above

10
hours

25

22.

Participation in the ‘4th
Asian Paciﬁc Problem
Gambling and Addictions
Conference 2015’

2015/5/8 to
2015/5/9

Training

Education
and Youth
A airs
Bureau

--

2

23.

Ethics Work Sharing—
Preventing Teenagers
from Gambling

2015/5/29

Training

Teaching
sta , student
counsellor,
youth
workers

3 hours

50

24.

Stock Investment Skills

2015/6/2 to
6/30

Training

Macao
residents
aged 15 or
above

10
hours

25

25.

‘Wise Financing’
Workshop

2015/7/16
2015/7/23
2015/7/30
2015/8/6
2015/8/13
2015/8/20

Training

Teenagers

1.5
hours

90

26.

Individual Financial
Organisation

2015/8/4 to
9/8

Training

Macao
residents
aged 15 or
above

12
hours

24

27.

Financing Education
Tutors Training Course

2015/10

Training

Teaching
sta ,
students
counsellor

14
hours

42

28.

Personal Financial
Guarantee and
Insurance

2015/10/6
to
2015/11/10

Training

Macao
residents
aged 15 or
above

12
hours

24

29.

Dealing with Teenagers’
Gambling Addictions
Workshop

2015/11/3
and 11/7

Training

Students
counsellor

6 hours

24

30.

Personal Financial
Planning

2015/11/11
to 12/16

Training

Macao
residents
aged 15 or
above

12
hours

24

31.

Financing Education
Course in Drama

2015/12/4

Training

Teaching sta

3 hours

23

32.

Money Management/
Financing

2015

Schoolstationed
counselling

Students

45 times

2,354

33.

Prevention Gambling

2015

Schoolstationed
counselling

Students

20 times

1,190
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Gamblers and Their Relatives and Friends:
Responsible Gambling Behaviour
The purpose of responsible gambling promotion is to encourage gamblers to behave responsibly
during gaming activities and to give them a clear understanding of gambling knowledge (in particular
the casino advantage). This helps them to make ‘informed decisions’, thereby reducing the negative
effects of gaming behaviour.
Through the joint efforts of the four stakeholders, including the SAR government, gaming operators,
educational organisations and social service organisations, awareness of responsible gambling among
Macao residents has increased year by year. According to a survey on the responsible gambling
awareness of Macao residents conducted by the Institute for the Study of Commercial Gaming at the
University of Macau since 2009, before the government’s responsible gambling promotional activities
were initiated, only 16.2% of Macao residents were aware of the concept of responsible gambling. The
awareness rate increased to 23.7% after the official launch of the promotional activities, and by the
end of 2012 the rate had increased to 60.5%.
Awareness Rate of Responsible Gambling Rate in Macao
70.0%
58.2%

60.0%
47.3%

50.0%

37.6%

40.0%
30.0%
20.0%

60.5%

23.7%

16.2%

10.0%
0.0%
Before 2009

After 2009

2010

2011

2012

2013

*Note: According to the 2009 statistics, the awareness rate was 16.2% before
the responsible gambling awareness activities and 23.7% after the activities.
The gambling participation rates of Macao residents have continued to decline over the past few years,
dropping from 67.9% in 2003 to 49.5% in 2013. After the initiation of responsible gambling publicity
in 2009, the proportion of Macao residents participating in casino gambling fell sharply, from 20.7%
in 2010 to 11.9% in 2013. There was a similar trend in the prevalence of gambling addiction. Data
show that the prevalence rate of problem gambling fell from 2.8% in 2010 to 1.9% in 2013, and that
the prevalence rate of pathological gambling fell from 2.8% to 0.9%.
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Gamblers and Their Relatives and Friends:
Responsible Gambling Behaviour

Changes in the Gaming Participation Rate of Local Residents after the Liberalisation of the Gaming
Industry
Year

2003

2007

2010

2013

E ective samples

1,121

1,963

2,011

2,158

Gaming participation rate (%)

67.9

59.2

55.9

49.5

Mark six

38.7

31.8

33.5

33.1

Social gambling

43.8

29.8

25.8

21.7

Casinos

20.2

23.6

20.7

11.9

Slot machine venues

-

11.1

9.9

7.2

Football lottery

20.9

7.8

5.0

4.5

Horseracing

5.7

2.8

2.1

1.3

Mah-jong parlours

3.3

2.0

3.7

1.6

Rate of Participation (%) in Games

Note: The survey participants were Macao residents over the age of 18.
Prevalence Rate of Problem Gambling and Pathological Gambling in Macao

Prevalence rate of problem gambling
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Prevalence rate of pathological gambling

Address Book
Government Departments

Gaming Inspection and Coordination Bureau
Address: Av. Praia Grande Ed. China Plaza 762-804, 21Fl.
Telephone: (853) 2856 9262
Fax: (853) 2837 0296
E-mail: enquiry@service.dicj.gov.mo
Website: http://www.dicj.gov.mo

The Social Welfare Bureau – Problem Gambling
Prevention and Treatment Division
Address: Rua do Campo, nº 103, Edf. ‘Associação de Construtores Civis e Empresas de Fomento Predial’, 1.º andar
B-D, Macau
Gambling Treatment Hotline: 2832 3998
Telephone: 2832 3902
Fax: 2832 3928
Website: http://iasweb.ias.gov.mo/cvf/

The Institute for the Study of Commercial Gaming,
University of Macau
Address: Room 2035, 2nd floor, Faculty of Business
Administration University of Macau, E22 Avenida7 da
Universidade, Taipa, Macao, China
Telephone: (853) 8822 4173
Fax: (853) 8822 2334
Website: http://www.umac.mo/iscg
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Report on
on Responsible
Responsible Gambling
Gambling 2015
2015

45
45

Address Book

Gaming Operators
Sociedade de Jogos de Macau, S.A.
Address: Grand Lisboa, 3/F, Executive Office
Telephone: (853) 6612 1043 / 6612 7321
Fax: (853) 2857 0082
Email: RG_info@macausjm.com
Website: http: //www.sjmholdings.com/zh-hant-home

Wynn Resorts (Macau), S.A.
Address: Rua Cidade de Sintra, NAPE, Macau
Telephone: (853) 2888 9966
Fax: (853) 2832 9966
Email: inquiries@wynnmacau.com
Website: http://www.wynnmacau.com

Galaxy Entertainment Group
Address: 5/F, C. Com. Do Grupo Brilhantismo, 181-187, Ala. Dr. Carlos
D’Assumpcao, Macau
Telephone: (853) 8399 8829
Fax: (853) 2875 0977
Email: rgteam@galaxyentertainment.com
Website: http://www.galaxyentertainment.com/en/corp/responsible-gaming

Sands China Ltd.
Address: Estrada da Baía de N. Senhora da Esperança, s/n, Taipa,
Macau, The Venetian Macao-Resort-Hotel
Telephone: (853) 2882 8888
Fax: (853) 2888 3344
Email: inquiries@venetian.com.mo
Website: http://www.sandschina.com/responsible-gaming-hk.html
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Melco Crown Entertainment Limited
Address: 22/F Golden Dragon Centre 81-121 Avenida Xian Xing Hai Macau
Telephone: (853) 8868 6688
Fax: (853) 8868 9880
Email: contactcentre@melco-crown.com
Website: www.melco-crown.com

MGM Grand Paradise, S.A.
Address: Avenida Dr. Sun Yat-Sen, NAPE, Macau
Telephone: (853) 8802 8888
Fax: (853) 8802 3333
Email: responsiblegaming@mgmmacau.com
Website: http://www.mgmmacau.com

Companhia de Corridas de Cavalos de Macau, S.A.R.L.
Address: Est.Gov.Albano da Oliveira, Taipa, Macau
Telephone: (853) 2882 1188
E-mail: hotline@mjc.mo

10

Website: http://www.mjc.mo

SLOT - Sociedade de Lotarias e Apostas Mútuas de Macau, Lda.
Address: Edificio Hung On, No.556-592, Avenida de Marciano Baptista e
Rua de Luis Gonzaga Gomes, 2 andar ‘A2’, Macau
Telephone: (853) 2882 0099
E-mail: slotenq@macauslot.com
Website: http://www.macauslot.com

11
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Companhia de Corridas de Galgos Macau (Yat Yuen), S.A.R.L
Address: Avenida do General Castelo Branco, Macau
Telephone: (853) 2826 2766
E-mail: inquiry@macau-canidrome.com
Website: http://www.macaudog.com

12

Sociedade de Lotarias Wing Hing Limitada
Address: Avenida do General Castelo Branco, Macau
Telephone: (853) 2826 2766
Website: http://www.macaudog.com
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Social Service Organisations –
Gambling Disorder Counselling Organisations
Sheng Kung Hui Gambling Counseling and Family
Wellness Centre
Address: Av. Marginal do Lam Mau, No.415, Leisure Garden
R/C e 1-AR/C, Macau
Telephone: (853) 2855 6818
Fax: (853) 2855 6203
Website: http://www.skhssco.org.mo
24 Hours Gambling Counselling Hotline: (853) 2823 0101
WhatsApp: (853) 6328 7371
WeChat: skh24hli
Facebook Page: www.facebook.com/24hli
E-mail: gcfw@skhwc.org.mo
On-line Counselling: www.24gcho.org

14

Yat On Responsible Gambling Counselling Centre
Address: Rua do Comandante Mata e Oliveira n.º7-11,
Edf. Kam Loi, r/c, Loja k, Macau
Gambling treatment hotline: (853) 2821 0033
Telephone: (853) 2821 0066
E-mail: info@yoc.org.mo
Website: www.yoc.org.mo

15

Macau Industrial Evangelistic Fellowship
Address: Rua Nova da Areia Preta, R/C-A, Bl.1, Edf. Nam
Va San Chun, Macau
Gambling Treatment Hotline: (853) 6688 1354
Telephone: (853) 2845 3151
E-mail: ief@macau.ctm.net
Website: www.moief.org

16
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Macao Gaming Industry Employees Home
Address: Av. Leste Hipodromo, Edf. Jd. Kwong Fok On,
bl.5, r/c, Loja DF, Macau
Gambling Treatment Hotline: (853) 2871 6622
Telephone: (853) 2848 7343
E-mail: home121101@gmail.com

17

Macau China Evangelistic Mission –
Hou Kuong Centre
Address: Calçada do Gaio, n.o 2, RC, Loja BC, Macau
Gambling Treatment Hotline: (853) 6648 2178
Telephone: (853) 2835 4537
E-mail: cemma@macau.ctm.net
Website: www.cemhk.org.hk

18

Fountain of Love and Joy Integrated Family Service
Centre
Address: No.75-87, Rua Dr.Lourenco Pereira Marques, R/C
and 1 Andar Macau
Telephone: (853) 2893 0362 , (853) 2893 4109
E-mail: caritas_family@yahoo.com.hk
Website: www.caritas.org.mo

19

Life Hope Hotline of Macao Caritas

Address: Largo de Santo Agostinho, nº 1-A, Macau
Counselling Hotline: (853) 2852 5222
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‘Taipa’ Family Education and Support Center The Methodist Church
Address: Rua De Tai Lin No.51, Lai Chun Kok, Lai Chui
Kok, Lai Cheng Kok AC R/C, Taipa, Macau
Tel: (853) 2883 7001
E-mail: mfesc@yang.org.hk
Website: www.mfesc.org.mo

20

Macao Catholic Family Advisory Council
Address: Avenida da Concórdia, nº 281, Edf. May Fair
Garden, Fase II, 4º andar, Macau
Tel: (853) 2838 8886
Fax: (853) 2832 9405
E-mail: cs@mcaf.org.mo
Website: www.mcaf.org.mo

21
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Social Service Organisations –
Gambling Disorder And Prevention Agencies
Young Men’s Christian Association of Macau –
Smart Financial Promotion Project
Address: Calçada do Monte, n.º 23, Macau
Telephone: (853) 2830 2600
Fax: (853) 2830 2914
E-mail: secretariat@ymac.org.mo
Website: www.ymca.org.mo

22

Macao New Chinese Youth Association
Address: Rua de João de Almeida 7 Edf. Iau Luen R/C(I)
Macau
Telephone: (853) 2835 8963
E-mail: mymacau@macau.ctm.net
Website: www.my.org.mo

23

Bosco Youth Service Network‘Teen Teen Buddies Camp’
Address: Rua Da Barra No. 22-22F, Edif. Hoi On, AC/V,
Macao
Telephone: (853) 2897 2779
E-mail: macaubys@yahoo.com.hk
Website: www.bys.org.mo

24

Integrated Service Centre of Northern District of
Macao Federation of Trade Unions
Address: Avenida 1 De Maio, Areia Preta, nº 39-117, Jardim Kuong Fok On, 1.° andar
Telephone: (853) 2847 0789
E-mail: ns470789@yahoo.com.hk
Website: www.faom.org.mo
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The Youth Volunteers Association of Macao
Address: Rua da Prata, n.o 2-E, Edf. San Tou Kok,
R/C, Macau
Telephone: (853) 2870 1943 / (853) 2897 3136
E-mail: ajvmacau@yahoo.com.hk
Website: www.ajvm.jovem.org.mo

26

Macau Responsible Gaming Association
Address: Avenida da Amizade, No. 1023, Edf. Nam Fong,
1 andar, AF,Macau
Telephone: (853) 6386 8960
Fax: (853) 2853 3868
E-mail: info@mrga.orgmo
Website: www.mrga.org.mo
Facebook page: www.facebook.com/macau.rga

27

Centre of Service Provider of the Association for
the Promotion Development of Macao
Address: Rua da Tribuna, no.261-265, Edf. Habitacional
Vai Long Garden A e J, R/C, Macau
Telephone: (853) 2842 2411
Fax: (853) 2842 2093
E-mail: aprodem@macau.ctm.net
Website: www.aprodem.org.mo
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Sociedade de Jogos de Macau, S. A.
Wynn Resorts (Macau) S. A.
Galaxy Casino, S.A
Sands China Ltd.
Melco Crown (Macau) S.A.
MGM Grand Paradise, S.A
Macau Horse Race Company, Ltd.
Macao (Yat Yuen) Canidrome Co. Ltd
Macao SLOT Co. Ltd.
Sociedade de Lotarias Wing Hing, Lda.
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Sheng Kung Hui Gambling
Counseling and Family Wellness
Centre
24-hour Hotline and On-line
Gambling Services
Yat On Responsible Gambling
Counselling Centre
Macau Industrial Evangelistic
Fellowship
Macao Gaming Industry
Employees Home
Macao China Evangelistic Mission
– Hou Kuong Centre
Fountain of Love and Joy
Integrated Family Service Centre
Life Hope Hotline of Macau Caritas
‘Taipa’ Family Education and
Support Centre – The Methodist
Church Macau
Youth Men’s Christian Association
of Macau – Smart Financial
Promotion Project

Macao New Chinese Youth
Association – The Smart Teens
Programme
Bosco Youth Service Network
‘Praça de Ponte’ Family Service
Centre
Integrated Service Centre of
Northern District of Macao
Federation of Trade Unions
The Youth Volunteers Association
of Macao – ‘Rainbow Life’ Gaming
Industry Employees Service
Programme
Macau Responsible Gaming
Association
Centre of Service Provider of the
Association for the Promotion
Development of Macao
Macao Catholic Family Advisory
Council
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Appendix
Responsibilities and Mission of Stakeholders
The development of the gaming industry exerts a profound effect on everyone in Macao. How to maintain the
healthy development of the gaming industry is not only the top priority of government policymaking, but also
an issue that society should carefully consider. Therefore, the Macau SAR government, gaming operators,
gambling disorder prevention and treatment centres, education and other community organisations, gamblers
and their family members and friends are all indispensable stakeholders in the promotion of responsible
gaming.
Those five categories of stakeholders reflect the emphasis of responsible gambling policies on personal,
corporate and social responsibility. Through close coordination and communication, various stakeholders
and organisers have cooperated to promote responsible gambling policies, achieving good results. Their
efforts have not only gradually familiarised Macao residents with the new concept of responsible gambling,
but also helped to impart the importance of gambling disorders to Macao residents, and played a significant
role in reducing the negative effects of gaming on Macao society.

Government: Direct and Implement Responsible Gambling Policies
As the public authority in Macao, the Macau SAR government directs, implements and oversees responsible
gambling policies. The Social Welfare Bureau and Gaming Inspection and Coordination Bureau are the primary
departments involved in the promotion of responsible gambling. Their objectives include the following:
Balancing the welfare and interests of various sectors and ensuring the steady development of the
gaming industry in Macao. They conceive and develop the responsible gambling policy framework to
reduce the negative effects that may arise out of the development of the gaming industry;
Supervising the implementation of responsible gambling;
Carrying out academic research and regularly reviewing the direction of policies;
Developing relevant standards and guidelines for responsible gambling; and
Assisting and urging gambling operators, community organisations and gamblers to implement
responsible gambling policies and measures.

Gaming Operators: Responsible Gambling Operations
It is the necessary social responsibility of gambling operators based in Macao to ensure the healthy
development of the gaming industry and of Macao society. It is crucial to maintain responsible gambling
operations. The concepts of responsible gambling encourage gaming operators to responsibly provide
information that enables gamblers to make ‘informed decisions’. For this purpose, gaming operators should
develop the following objectives:
To set up staff training programmes on gambling disorder and responsible gambling;
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To provide accurate gambling information at a patron’s request;
To not present false, misleading or deceptive promotional material;
To remove names from their gambling promotion lists at a patron’s request;
To not intentionally promote gambling activities to those who are underage;
To prevent those who are underage from entering gambling venues;
To provide the odds of winning for games to enable patrons to make informed decisions about their
gambling;
To display posters or banners at obvious locations in venues to remind patrons of the risky nature of
gambling activities and of responsible gambling;
To offer self-exclusion procedures for patrons to ban themselves or family members from entering the
gambling venues;
To not promote gambling activities to excluded patrons; and
To prevent excluded and intoxicated patrons from entering the gambling venues.

Gambling Disorder Prevention and Treatment Centres: Prevention and
Treatment of Gambling Disorder Services
Deeply rooted in communities, gambling disorder prevention and treatment centres provide frontline services in
the publicity of information about responsible gambling and gambling disorder and contribute to preventative
education and treatment counselling to varying degrees. Their main tasks include:
Providing gambling counselling and treatment services to those in need, helping ‘individuals with gambling
disorder’ to extricate themselves from their predicaments and get a new start;
Providing counselling services to family members of individuals with gambling disorders, assisting them
when they face adversity; and
Publicising and promoting responsible gambling.

Education and Other Community Organisations: Educate and Promote
Proper Sense of Values
As the saying goes, prevention is better than cure, and a proper sense of values helps to protect people from
gambling. It is not possible to establish these values overnight, so basic and daily community education is our
starting point. In addition, the tasks of academic institutions are long term and arduous. After the liberalisation
of the gaming industry, academic institutions became an important supporting force in the creation of a society
of responsible gambling, and became committed to facilitating the development and promotion of responsible
gambling policies.
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Schools and community service groups:
Educate teenagers with a proper sense of values;
Assist in promoting responsible gambling;
Hold various recreational activities to deter residents from excessive gambling; and
Contact gambling disorder prevention and treatment centres when individuals with gambling disorders
are identified and encourage them to receive proper counselling.
Research and academic institutions:
Study and evaluate the content, implementation and effectiveness of responsible gambling policies on
a regular basis; and
Provide strategic and operational suggestions based on study results.

Gamblers, Family Members and Friends:
Responsible Gambling Behaviour
Gamblers are the most important stakeholders in responsible gambling. Although the government, gaming
operators and community organisations strive to create a responsible gambling environment, when gamblers
can exercise self-restraint and avoid undue involvement in gambling, the adverse effects of gaming can be
reduced more effectively.
Gamblers:
Treat gaming as an entertaining activity and refuse to use it as a tool of investment or earning;
Understand the potential risk associated with gambling activities before taking part in them, and
establish an affordable limit of spending and time on gambling;
When gambling, do not carry credit or ATM cards, do not borrow money and do not drink to excess;
Record their activity details after gambling, such as outcomes of their gambling and the dates on which
they gambled; and
Actively seek support upon realising that their gambling behaviour has become uncontrollable.
Family members and friends of gamblers:
Do not accompany or assist underage people to participate in gambling activities, such as purchasing
lottery tickets;
Dissuade underage or excluded gamblers from participating in gambling activities;
Show consideration for gamblers and prevent them from becoming addicted to gambling; and
Support and encourage individuals with gambling disorders to receive formal counselling and treatment,
and avoid providing monetary assistance directly.
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The Lotus Logo
The ‘Responsible Gambling Promotion’ logo is adapted from the lotus, the flower of the Macau Special
Administrative Region. The five lotus petals represent different stakeholders in society: the government;
gaming operators; gambling disorder prevention and treatment centres; education and other community
organisations; and gamblers and their family members and friends.
The lotus logo therefore symbolises the five categories of stakeholder in Macao who need to cooperate
and work together to create a city of healthy gaming. The roles and responsibilities of the stakeholders
appear on the petals, meaning that various stakeholders should share the responsibility of ensuring
that gamblers make informed decisions and that their gaming behaviour is responsible, from their own
perspectives and those of their family members and friends. In short, the logo expresses the meaning of
the term ‘responsible gambling’.
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聖公會澳門社會服務處
Gabinete Coordenador Dos Serviços
Sociais Sheng Kung Hui Macau
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